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Location	Performance	Analysis	-	Previous	Week

NAMENAME GRADEGRADE REVIEWSREVIEWS INSIGHTSINSIGHTS IMPRESSIONSIMPRESSIONS

DCOA A+

Congress	Heights	Senior	Wellness	Center	-	Ward	8 -	-

Bernice	Elizabeth	Fonteneau	Wellness	Center	-	Ward	1 -	-

Location	Performance	Monthly	Trends

NAMENAME NOVEMBERNOVEMBER OCTOBEROCTOBER SEPTEMBERSEPTEMBER AUGUSTAUGUST JULYJULY

DCOA A+ 137137

2525 A+ 402402

7373 A 577577

106106 A 671671

8888 A+ 444444

8080

East	River	Family	Strengthening	Collaborative	(Ward	7) -	- 00

00 -	- 00

00 A- 4242

44 -	- 00

00 -	- 00

00

DC	Office	on	Aging -	- 00

00 -	- 1010

11 A+
3636

55 -	- 66

11 -	- 22

11

Seabury	Aging	Services	(Ward	5) -	- 00

00 -	- 33

11 A 1313

66 -	- 66

22 A 1313

44

Model	Cities	Senior	Wellness	Center	-	Ward	5 -	- 77

22 A 105105

1515 A+ 3737

66 A- 130130

2020 A+ 9292

1717

Family	Matters	of	Greater	Washington	(Ward	8) -	- 00

00 -	- 00

00 -	- 00

00 -	- 33

11 -	- 00

00

Hayes	Senior	Wellness	Center	-	Ward	6 A 6969

1212 A 153153

2828 B+ 271271

3939 A- 286286

3131 A+
122122

1616

Terrific,	Inc.	(Ward	4) -	- 00

00 -	- 00

00 -	- 00

00 -	- 00

00 -	- 88

22

Terrific,	Inc.	(Ward	1) -	- 00

00 -	- 00

00 -	- 00

00 -	- 00

00 -	- 00

00

IONA	Senior	Services	(Ward	3) -	- 00

00 -	- 00

00 -	- 00

00 -	- 00

00 -	- 44

11

The	Washington	Seniors	Wellness	Center	-	Ward	7 -	- 00

00 -	- 55

11 -	- 1717

22 B+ 5858

88 B+ 1313

33

Congress	Heights	Senior	Wellness	Center	-	Ward	8 -	- 3333

11 A+
4444

44 A+ 5353

33 A+ 8787

66 A+ 137137

1515

Hattie	Holmes	Senior	Wellness	Center	-	Ward	4 -	- 00

00 -	- 00

00 -	- 3232

11 -	- 00

00 -	- 00

00

Family	Matters	of	Greater	Washington	(Ward	6) -	- 00

00 -	- 00

00 -	- 00

00 A+ 3838

99 -	- 00

00

Bernice	Elizabeth	Fonteneau	Wellness	Center	-	Ward	1 A+ 2323

66 A+ 1313

33 -	- 33

11 -	- 00

00 A+ 1717

44
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Grade	DC	Report:	Previous	Week



Location	Benchmarks	-	Previous	Week

OVERALLOVERALL SERVICESERVICE FACILITIES	AND	AMENITIESFACILITIES	AND	AMENITIES

DCOA
A+

37	Insights

3	Reviews

-	-
16	Insights

2	Reviews

-	-
14	Insights

2	Reviews

Congress	Heights	Senior	Wellness	Center	-	Ward	8
-	-

33	Insights

1	Reviews

-	-
15	Insights

1	Reviews

-	-
12	Insights

1	Reviews

Bernice	Elizabeth	Fonteneau	Wellness	Center	-	Ward	1
-	-

3	Insights

1	Reviews

-	-
1	Insights

1	Reviews

-	-
2	Insights

1	Reviews



Reviews	-	Previous	Week3

11/15/2013

Your	interaction	with	our	Staff,	if	any:	:	`Very	good
Your	impression	of	our	Facilities,	if	visited:	:	good
Your	thoughts	on	our	Services	offered,	if	applicable:	:	very	good
Any	other	comments:	:	none

Bernice
Elizabeth
Fonteneau
Wellness	Center
-	Ward	1

A+

11/15/2013

Thx	for	the	RT	&	MS	@blindbat84	@911podcast	@DaleLoberger	@LisleSRO	@DCAgingNews	@DowntownDecatur
@MeisnereCMP

DCOA

A+

11/12/2013

Your	interaction	with	our	Staff,	if	any:	:	My	interaction	with	the	Staff	is	wonderful.They	are
kind	and	loving	to	us	at	all
times,	and	always	show	much	concern	about	our	daily	lives.

Your	impression	of	our	Facilities,	if	visited:	:	My	impression	of	the	Facility	is	awesome,	we	have
wonderful	equipment	to	work
with	and	clean	surroundings	as	well	as	our	teachers	that	teach	us
daily,	Our	Top	Exercize	teacher	is	wonderful,	and	she	gets	other	wonderful
teachers	to	come	to	teach	us	as	well.
Your	thoughts	on	our	Services	offered,	if	applicable:	:	The	Services	offered	are\very	nice,	we	could	not	ask	for	any	more,
We	are	given	the	Best	Services	from	Providence	Hospital	and	The	Office	on
Aging.The	s	offeredProgram	us	are	the	best	to	be	had
anywhere.	
Any	other	comments:	:	Yes,	We	,	the	Seniors	of	the
Congress	Heights	Senior
Wellness	Center	was	blessed	with	a	wonderful
Program	here	at	the	center,by	two	of	our	Seniors	who	made	it	possible	for	us	to	have	a
Veterans	Recognition	program	for	our	Seniors	who	are	Veterans,We	had	Greetings	from	our	Director,	Ms	Sherry	Compton
and	the	two	Seniors	who	thought	of	this	wonderful	idea	to	recognize	our	Senior	Veterans	here	at	Congress	Heights	here
in	Ward	8.
The	two	Seniors	Responsible	for	this	wonderful	Program	are,
Vera	Jamison	and	Melody	Piper.	We	were	Honored	by	
The	H.D.	Woodson	Senior	High	School	ROTC,	they	were	very	good.We	had	an
Apostle,	Jeanette	Grant	who	is	also	a	member	here	at	the	center.We	had	musical	selections.We	had
a	quest	speaker,	Barbara	A.Pittman,	Retired	USAF,a
Andrew	Atkinson,	MSgt.USMC.
We	had	a	Chaplin,Quanika	Bynum	of	the	USAF	Reserve.
We	was	Honored	to	have	the	Chef	who	cooks	for	President	Obama.It	was	so
very	nice.	The	Senior	Veterans	were	Honored	with	Gifts	and	Dinner,	inwhich
Vera	Jamisons	daughter	helped	to	prepare,	as	did	or	Nutrition	Teacher,Ms.
Natalie	Webb	and	our	Exercize	Teacher,	Mrs,Linda	Grymes	helped	to
prepare.	Everything	that	is	done	for	us	Seniors	is
a	Team	work	affair.	We	Thank	them	all.We	have	45	Senior	Veterans	that	atten	our	Center	here	at	The
Congress	Heights	Center	here	in	Ward	8.The	Program	
was	planned	very	Beautiful,
and	with	everyones	interest	at	Heart.	It	was	wonderful.	Thank	you.You
would	of	loved	the	Program	and	been	very	proud	of	our
Seniors,	who	served	their	country	so	well	and	was	able	to	keep	us	safe,	and
we	have	many	programs	here
inwhich	we	benefit	so	much	because	of	our	Wise	and	
thougthful	Seniors	and	our	lovely	Staff,	who	always	make	something	happen	for	us	Seniors	here	in	Ward	8.

Please	provide	us	with	your	email	so	that	we	can	better	respond	to	your	feedback.	:	florestinej@yahoo.com

Congress
Heights	Senior
Wellness	Center
-	Ward	8

A+


