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Grade DC Report: Previous Week

Location Performance Analysis - Previous Week

NAME

DCOA

Hayes Senior Wellness Center - Ward 6

East River Family Strengthening Collaborative (Ward 7)
Hattie Holmes Senior Wellness Center - Ward 4

DC Office on Aging

The Washington Seniors Wellness Center - Ward 7

Bernice Elizabeth Fonteneau Wellness Center - Ward 1

Location Performance Monthly Trends

NAME

DCOA

East River Family Strengthening Collaborative (Ward 7)
DC Office on Aging

Seabury Aging Services (Ward 5)

Model Cities Senior Wellness Center - Ward 5
Family Matters of Greater Washington (Ward 8)
Hayes Senior Wellness Center - Ward 6

Terrific, Inc. (Ward 4)

Terrific, Inc. (Ward 1)

IONA Senior Services (Ward 3)

The Washington Seniors Wellness Center - Ward 7
Congress Heights Senior Wellness Center - Ward 8
Hattie Holmes Senior Wellness Center - Ward 4
Family Matters of Greater Washington (Ward 6)

Bernice Elizabeth Fonteneau Wellness Center - Ward 1
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Location Benchmarks - Previous Week

OVERALL SERVICE FACILITIES AND AMENITIES OFFERING GENERAL EXPERIENCE
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213 Insights 99 Insights 84 Insights 20 Insights

32 Reviews 24 Reviews 29 Reviews 9 Reviews 1 Reviews
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HayeS Semor We”ness Center N Ward 6 91 Insights 38 Insights 39 Insights 9 Insights 2 Insights

17 Reviews 14 Reviews 16 Reviews 6 Reviews 1 Reviews
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East River Family Strengthening Collaborative (Ward 7)

36 Insights

3 Reviews

16 Insights 9 Insights 0
3 Reviews 2 Reviews 0 Reviews

Hattie Holmes Senior Wellness Center - Ward 4 5

2 Insights 29 Insights 3 Insights 0 Insights 0O Insights
1R

eviews 1Reviews 1 Reviews 0 Reviews 0 Reviews

The Washington Seniors Wellness Center - Ward 7

17 Insights 5 Insights 10 Insights 2 Insights 0 Insights

2 Reviews 2 Reviews 2 Reviews 1Reviews 0 Reviews

DC Ofﬂce on Agmg 17 Insight 10 Insights 5 Insights 0 Insights 0 Insights

@

2 Reviews 1Reviews 2 Reviews 0 Reviews 0 Reviews

Bernice Elizabeth Fonteneau Wellness Center - Ward 1

3 Insights 1Insights 2 Insights 0 Insights 0 Insights

1 Reviews 1Reviews 1 Reviews O Reviews 0 Reviews

32 Reviews - Previous Week

Bernice
Elizabeth
Fonteneau A—l—

Your interaction with our Staff, if any: : good Wﬁ!':ﬁs Center

Your impression of our Faclilities, if visited: : very good

Your thoughts on our Services offered, if applicable: : very good
Any other comments: : not at this time

09/13/2013

Hayes Senior
Wellness Center
- Ward 6 A+

Your interaction with our Staff, if any: : Maria Anderson ws very infomrative , helpful and extremely professional.
Your impression of our Facilities, if visited: : The Facilities of the center is very nice.
Your thoughts on our services offered, if applicable: : | blieve that the services of the center are great and accommodating
for our senior.
Any other comments: : | hope that | will be able to share the information of your service and look forward to utilizing the
service of the Wellness Center and DCOA very soon.
Please provide us with your email so that we can better respond to your feedback. : | do not have e-mail at the present but
the help of the Assistant Ms. Sherrell Briscoe is extremely helpful and professional in assisting all who needs assistnce with
the computer lab. My experience has been great with all the staff at DCOA and the wellness Center.

09/13/2013

The Washington
Seniors A
Wellness Center

Your interaction with our staff, if any: : The staff is amazing. Love those folk. - Ward 7

Your impression of our Facilities, if visited: : Inside faclility is very nice. Outside can use a upgrade, ie. weeds....

Any other comments: : | thoroughly enjoy the exercise and yoga classes. My health has improved tremendously from
these activities. The instructor is knowledgeable and lots of fun. She works us hard and there are results!

09/13/2013

DC Office on
Aging A_|_

Yauir interaction with anir Staff if anv: - \/adonia ic verns infarmatinnal concernina ontinna for indvidiniale and ineniratinnal
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avenues in a individuals life. She inspired your day and encouraged you to keep pursing employment and all the
opportunities that are available to seniors.
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Your impression of our Faclilities, if visited: : The facilities are very neat clean and all staff is up to date and professional. |
felt very welcome to receliving assistance from the agency.

Your thoughts on our Services offered, if applicable: : | thought that the seniors should all be exposed to what is available
to them and take advanage of what is needed in their lives.

Any other comments: : | definiteley plan on taking advantage of the service and willshare my experienceswith other friends
and relatives about the good things happening at the Office of Aging and their informational staff.

Ms. Maria Anderson has provided me with a appt. for employment and Ms. Sherrell Briscoe from Hayes Wellness Center is
exceptional in assisting with the computer lab and her tour of the Senior Center.

Please provide us with your email so that we can better respond to your feedback. : Latresa02@yahoo.com

09/12/2013

e

Your interaction with our Staff, if any: : Ms. Briscoe is excellent
Your impression of our Facilities, if visited: : remarkable
Your thoughts on our Services offered, if applicable: : comprehensive and good

Please provide us with your email so that we can better respond to your feedback. : leegreggl@yahoo.com
09/12/2013

e

Your interaction with our Staffff, if any: : f
Your impression of our Facilities, if visited: : f
Your thoughts on our Services offeredffered, if applicable: : f
Any other comments: : f
Please provide us with your email so that we can better respond to your feedback. : f
09/12/2013

e

Your interaction with our staff, if any: : Well so afr | think the staff is good and you get to LOVE them it is more like a family
without your own family . We always loking out for one another we help each other even if we do not know the person. |
alredy told God, use me as he pleases | am in his hands | do not own me he does.!!

Your impression of our Facllities, if visited: : The Center so far are really nice. | attend Phillip T. Johnson, Matthews Memorial
and Sat WSWC. I enjoy the Grace which is said before lunch.

Your thoughts on our Services offered, if applicable: : | benefit from transportation, Nutrition and learning things and about
people around the world.Games and movies enhance our minds.Exercise is so imporatnt.

Any other comments: : The food is usually good, but some of the greens are too tough, as well as the pork. Overall the
meals are delicious. The drivers are good. Please do not cut the budget beacause the seniors love to come to the
centers.

09/12/2013
Your interaction with our Staff, if any: : I attend the center three days per week.
Your impression of our Facilities, if visited: : The Facilities is excellent
Your thoughts on our Services offered, if applicable: : Please provide the center with hotter meals.

09/12/2013
Your interaction with our Staff, if any: : the interaction with the staff with me is exclent
Your thoughts on our Services offered, if applicable: : the services offered to me have been are great.

09/12/2013

e

Your interaction with our Staff, if any: : My interaction with the staff is very good.

Your impression of our facilities, if visited: : My impression of the facilities is that they are excellent.
Your thoughts on our Services offered, if applicable: : Services offered are good.

Any other comments: : | don't have any other comments.

DCOA

DCOA

East River
Family
Strengthening
Collaborative
(Ward 7)

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6



0912/2013

e

Your interaction with our Staff, if any: : Very good

Your impression of our Facilities, if visited: : Real nice and clean
Your thoughts on our Services offered, if applicable: : Very good
Any other comments: : Food need to improve

09/12/2013
Your interaction with our Staff, if any: : My interation with the staff is good. They assist me well
Your impression of our facilities, if visited: : The facilities is good they have a lot of equipment
Your thoughts on our Services offered, if applicable: : the serve is good

09/12/2013

e

Your interaction with our Staff, if any: : It is a wonderful program.I would add that it gives Seniors something to do and ro
keep our minds together. I enjoy museum trips and shopping those places | would not ordinarily be able to go. If possible
even more trips would be good.There should be a thisd driver if one of the primary drivers is sick or on vacation.

Your impression of our Faclilities, if visited: : The are ol
went in support from Phillip T. Johnson Center.

Your thoughts on our Services offered, if applicable: : | benefit from trans portation and Nutrious meals at lunch time. When
I'go home all I need to eat is fruit with which to take my medication.

Any other comments: : It should be publicised the way in which we voice our opinion.

Please provide us with your email so that we can better respond to your feedback. : Mrs. Dora Robinson

.l enjoyed attending the opening of Mayfair Mansions we

09/12/2013

e

Your interaction with our staff, if any: : They have a good birthday program and | enjoy the yearly Anniversary and the
December Holiday Celebration and the staff is very resposive.l enjoy the monthly meeting, Member's Assembly Meeting.
Your impression of our Facilities, if visited: : | find the Wellness Center to be comfortable.

Your thoughts on our services offered, if applicable: : Enjoy their services. They need to be able to furnish transportation
for those who have stopped driving and WEHTS and METRO ACCESS will not suffice.

Any other comments: : Please do not take money from the DCOA Budget.

09/12/2013

e

Your interaction with our staff, if any: : We have a wonderful interaction with our staff, we know that they care about us
respected and cared for. They encourage to do our best. Itis a well rounded prgram and | pray that nothing will be taken
away. | live at the Allen House, and we need for the Office to be better trained in the needs of the Elderly.
Your impression of our Facilities, if visited: : The sites welcome me and we are treated well they try to please us and that
impresses me. The coordinators try to keep us learning at the senior center. | leave and start my own research after talking
at the center.
Your thoughts on our services offered, if applicable: : | benefit from all of the services transportation, shopping trips,
museums | am happy to have my independence. | have trouble walking and the shopping trips keep me from having to
walk so far. Yet | can still do my own shopping.
Any other comments: : Before this program | would look out of the window and fell sorry about my self. Now | looking
forward to coming to the senior center and do not feel sorry for my self but am happy.
Please provide us with your email so that we can better respond to your feedback. : Mrs. Irma Walker
(202) 717-4691

09/12/2013

e

Your interaction with our Staff, if any: : | was given a tour of the facility and information on programs by Sherrell Briscoe. She
did a fabulous job!
Your impression of our Facilities, if visited: : | was amazed by what was available in my neighborhood and plan to take
advantage of what opportunities are offered.
Your thoughts on our Services offered, if applicable: : | am an active eighty year old resident of the neighborhood and plan
1o use the facility just as soon as | can get the necessary doctor's approval.
Any other comments: : I look forward to the health and recreation available to us so close to home.
Please provide us with your email so that we can better respond to your feedback. : ruth_e_johnson@yahoo.com

09/112013
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Great event! M1 @dcagingnews: Seniors ready 4 #5mart91l setting up Satfety Profile for emergencies #AgetriendlyDC
pic.twitter.com/PonjCzRQHa U

09/11/2013
Your interaction with our Staff, if any: : My interaction with Ms. @
Maria Anderson is very cordial , very professional, patient and easy to talk with.She was very helpful in explaing
employment opportunities and going over my resume and skills.My observation of all of the clients waiting trul shows tht
Ms. Anderson needs some assistance in handling the influx of referrals is overwhelming for one person with my
observation.
Your impression of our Facilities, if visited: : The faclilities of the Wellness center is very clean. The staff is exceptionally
courtes and helpful.
Ms. Sherrell Briscoe who is the administrative ssistant of the ellness Center assists with Seniors wanting to join the Wellness
Center as well as assist seniors who would like to grade DC .gov and needs a little assistance.Overall the staff is very
professional and courteous.
I observed how quick the seniors are assisted while waiting in the reception area of the lobby which was overwhelmed
without enough seating.
Your thoughts on our Services offered, if applicable: : The service of Information & Assistance Ms.
allory,
S.
aria Anderson and Ms. sherrell Briscoe were all exceptionall courteous and professional in assisting me in my needs. | felt
today that my efforts were sincerely appreciated and taken very seriously for assistance.tshows that these professionals
were indviduals who take their jobs very serious in helping people.
Any other comments: : | look forward to continuing to work with the staff at DCOA and Hayes Wellness to assist me in my
employment endeavers. | feel very confident that something good will happen.
Please provide us with your email so that we can better respond to your feedback. : Lavelle.ginyard@comcast.net

09/11/2013

e

Your interaction with our Staff, if any: : Ms. Maria Anderson is very informative , helpful , polite and patient.

Your impression of our facilities, if visited: : The office facilities of the center is very nice.

Your thoughts on our Services offered, if applicable: : The services shared were informative and helped me in

understanding what is needed of me to finding my job that | would enjoy working.

Any other comments: : My experience was very pleasant and enjoyable.

Please provide us with your email so that we can better respond to your feedback. : Lindakeys2300@Comcast.net
09/11/2013

e

Your interaction with our Staff, if any: : Excellent, enjoyed working with Maria Anderson for employment.
Your impression of our Facilities, if visited: : My thoughts of the center is that the facility is very clean, well lit and lots of
exercises and activities for particpation for the seniors.
Your thoughts on our services offered, if applicable: : All services are excellent.
Any other comments: : Ms. Maria Anderson is excellent,  would love to work with her as my supervisor., she is a great
down to earth professional.
Please provide us with your email so that we can better respond to your feedback. : | don't have e-mail but the wellness
assistant Ms. Sherrell Briscoe is very helpful with all the seniors in assisting the seniors with logging on and off of the
computer. She is very helpful in assisting us and our needs.

09/1112013

e

Your interaction with our Staff, if any: : Excellent, Maria Anderson

for Employment.

Your impression of our Faclilities, if visited: : Excellent, extroardinary.

Your thoughts on our Services offered, if applicable: : Excellent, more seniors need to know of all the programs offered.
Any other comments: : The love that is shown to the senior citizens is amazing from the moment entered through the
reception area until you are seen by the contact that you are to visit for services.

Please provide us with your email so that we can better respond to your feedback. : | do not have e-mail but the Hayes
Wellness enter Assistant, Ms.Sherre Briscoe was very gracious and willing to assist me with the computer in their Wellness
lab.

09/112013
Thanks @dcdpr for sharing: Senior Picnic Fest has new date: Sept 19 @ Oxon Run Park. @mayorvincegray i 1
@DCAgingNews pic.twitter.com/LDgfTiYNL8
09/112013
Thanks 4 RTs & FAVs: @ColumbialLight @ADAInfo @ORyanCase @EqualRightsCntr @DCAgingNews B
09/11/2013
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Your interaction with our Staff, if any: : Very kind

Your impression of our Facilities, if visited: : Very clean

Your thoughts on our Services offered, if applicable: : The Computer class is excellent.

Any other comments: : Can we have a whiteboard for the computer lab?

Please provide us with your email so that we can better respond to your feedback. : jupiter.moons

Your interaction with our Staff, if any: : I have found that this computer
class is indeed a challenge, but, lhave a very
Your impression of our Faclilities, if visited: : Very well staffedstaffed, with a most well efficient staff

09/09/2013

Your thoughts on our Services offered, if applicable: : | have been very impressed with all the service offered. Itis indeed

a joy coming to all services offered,

Your interaction with our Staff, if any: : My interaction with the staff is very cordial.

09/09/2013

Your thoughts on our Services offered, if applicable: : The instructors are very welled trained in the subjects they teaching.

Your interaction with our Staff, if any: : | attend the Computer Class and Excise Class.
Your impression of our Facilities, if visited: : The Facilities is Excellent.

09/09/2013

Your thoughts on our Services offered, if applicable: : Your service is good but the food should be hotter and water should

be severed.
Any other comments: : Continue the good work

09/09/2013

Your interaction with our Staff, if any: : My interaction with the staff is very good. | enjoy the majority of the staffl find that the

staff is approachable.

Your impression of our Faclilities, if visited: : The faclilities are very clean,updated,well staffed.Good
Your thoughts on our services offered, if applicable: : | think that the services offered are excellent.
Any other comments: : At this time,l do not have any other comments.

Your interaction with our Staff, if any: : COMPUTERS

Your impression of our Facilities, if visited: : GOOD

Your thoughts on our Services offered, if applicable: : GOOD

Any other comments: : NO

Please provide us with your email so that we can better respond to your feedback. : NO

Your interaction with our Staff, if any: : Very good

Your impression of our Facilities, if visited: : Nice

Your thoughts on our Services offered, if applicable: : Good
Any other comments: : Enjoy this center

Your interaction with our Staff, if any: : my interaction with the staff is good
Your impression of our facilities, if visited: : The facilities is very clean
Your thoughts on our Services offered, if applicable: : Services | use is the computer

09/09/2013

09/09/2013

09/09/2013
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Any other comments: : | like the computer class

09/09/2013
DC Office on
Aging A+

Your thoughts on our Services offered, if applicable: : Outstanding

Any other comments: : Re: The Washington Post Sunday article "Left With Nothing" Please Read! This is a very say story
about Seniors in this city. I will be contacting Councilmember Barry's office to request oversight Hearings to ask for better
protection for seniors who have worked hard and long to own their homes,and the homes be taken like this. Thanks for all
that you do for Seniors!

Please provide us with your email so that we can better respond to your feedback. : Holloway45@aol.com

09/09/2013



