
We need your feedback!  We want to hear from you!

The DC Office on Aging (DCOA) is conducting a community-based survey 
to find out how to best serve seniors in the District of Columbia.   

Your participation in this survey is greatly appreciated.  Survey responses 
are confidential and will only be used to help us serve you better.  

Tell Us About Yourself 
Check all that apply:
o Male     o  Female      Age:______
o Senior 60+
o Caregiver of senior 60+
o If caregiver, age range:
 m 25-30 m 30-35   m 35-40   
 m 40-45    m 45-50   m 50-55   m 55-60
o Health services provider
o DCOA partnering agency representative
o Other ___________________________
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1. How can the DCOA increase 
 engagement with 60-plus resi-

dents?  
Check all that apply:
o Increase communication 
 and receive feedback 
o Increase accessibility
o Encourage self-motivation
o Follow up and be 
 transparent
o No additional changes
o Other ________________

2. What would motivate you to 
become more involved with 
DCOA? 

Check all that apply:
o Personal time to spare 
o My opinion will be heard
o More awareness and 

 knowledge about  
 upcoming events

o An invitation/knowledge 
 on how to be involved

o Programs and services 
o Nothing/don’t know
o A family friendly  

 atmosphere



3. What prevents you from  
becoming more involved  
with DCOA? 

Check all that apply:
o Lack of time 
o Lack of knowledge
o Lack of interest
o Other
o Family
o Health
o Age 
o Money

4.  How would you rate DCOA 
communication with 60-plus 
residents?

o 1 Poor 
o 2 Fair 
o 3 Good
o 4 Very Good
o 5 Excellent 

5. How would you prefer to  
receive initial communication 
from DCOA?

o Email
o Post mail, brochure 
and/or leaflet
o DCOA representative
o Family/friend
o Newspaper 
o Internet 
o Website 
o Phone call
o Other ______________

6. How would you prefer to  
receive follow-up  
communications from DCOA?

o Email
o Letter via post mail
o DCOA representative
o Family/friend
o Internet article
o Internet search
o Website 
o Phone call
o Other ______________

7. Have you heard about the 
programs and services DCOA 
provides DC residents?  
Please circle your response.

YES           NO

If yes, what programs and services?
____________________________
____________________________
____________________________
____________________________

8. How did you hear about them?
o Word of mouth
o Newspaper
o TV ad
o Radio ad
o Other

DC Office on Aging
500 K Street, NE • Washington, DC 20002 
Phone: (202) 724-5622 • www.dcoa.dc.gov


