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Grade DC Report: Previous Week

Location Performance Analysis - Previous Week

NAME

DCOA

Hayes Senior Wellness Center - Ward 6

Model Cities Senior Wellness Center - Ward 5

The Washington Seniors Wellness Center - Ward 7
Congress Heights Senior Wellness Center - Ward 8

DC Office on Aging

Location Performance Monthly Trends

NAME

DCOA

East River Family Strengthening Collaborative (Ward 7)
DC Office on Aging

Seabury Aging Services (Ward 5)

Model Cities Senior Wellness Center - Ward 5

Family Matters of Greater Washington (Ward 8)

Hayes Senior Wellness Center - Ward 6

Terrific, Inc. (Ward 4)

Terrific, Inc. (Ward 1)

IONA Senior Services (Ward 3)

The Washington Seniors Wellness Center - Ward 7
Congress Heights Senior Wellness Center - Ward 8
Hattie Holmes Senior Wellness Center - Ward 4
Family Matters of Greater Washington (Ward 6)

Bernice Elizabeth Fonteneau Wellness Center - Ward 1
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Location Benchmarks - Previous Week

OVERALL SERVICE FACILITIES AND AMENITIES OFFERING POLICIES
DCOA 22 Reviews 23 Revie 1 Reviews
107 Insight 77 Insights 4 Insights

Hayes Senior Wellness Center - Ward 6 I — —
88 Insights 42 Insights 4 Insights

Model Cities Senior Wellness Center - Ward 5

1 Re

The Washington Seniors Wellness Center - Ward 7

14 Insights 2 Insights
A+
Congress Heights Senior Wellness Center - Ward 8 S S
1 Insights 6 Insights
DC Office on Aging I I
6 Insights

25 Reviews - Previous Week

@mhilt126 Glad to hear that you had an awesome massage following awesome workout @DCAgingNews Hayes Sr.
Center

08/09/2013

Hayes Senior
Wellness Center
- Ward 6

B DCOA
Your interaction with our Staff, if any: : The director raffeled off a computer and a printer yesterday and some stress @

release balls. | won one of the balls. We had a great time. The director said many more raffels will be going on. Someone

from the neighborhood donated the computer and the director did a raffel for us. That was wonderful.

Your impression of our Facilities, if visited: : Clean and well kept. The housekeeper does a wonerful job. Just one person.

What a hard worker.

Your thoughts on our services offered, if applicable: : Excellent services. Lunches are great. We had watermelon on

Wednesday and Mary Irvin baked a delicious cake for us. This center makes a big difference in my life.

Any other comments: : Everything is just wonderful.

08/09/2013

Hayes Senior
Wellness Center
- Ward 6

Your interaction with our Staff, if any: : I love this center because I learn important things about eating healthy and @
excercising. The staff makes everything easy and fun to do.

Your impression of our Facilities, if visited: : | love the lunchroom. We do many activities there. Play cards, games hear

lectures and get our blood pressure checked.

Your thoughts on our Services offered, if applicable: : This is a good thing for us seniors. We are going on a cruise next

month.

Any other comments: : This is a wonderful place. Thank you so much.

08/09/2013

Hayes Senior
Wellness Center
- Ward 6

Your interaction with our staff, if any: : The staff treats me like family. They are always glad to see me and | come here ofter. @
Your impression of our Facilities, if visited: : Clean and comfortable place. Lots to do and good conversation.

Your thoughts on our Services offered, if applicable: : The director showed me how to turn on the computer. She was so

kind and helpful. She was going to a meeting but she took time to help me and told me about the computer classes. | plan

to start computer classes next week,

Any other comments: : The crochet classes are so good. Now that | do it every Wednesday, | remember everything |

learned years ago. Ms. Bernice the teacher is such a good teacher.

08/09/2013

A+

A+
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Your interaction with our Staff, if any: : The center is the best thing to happen in ward 6 for a long time.

Your impression of our Facllities, if visited: : Great place to spend the day. | won a prize yesterday and so did my neighbor.
We come here often.

Your thoughts on our services offered, if applicable: : Wonderful services for the seniors. Good food and music is great.
Any other comments: : | tell all my family and friends to come here. | love this place.

08/09/2013

e

Your interaction with our staff, if any: : The staff is polite and helpful. This is just what we need in Ward 6.

Your impression of our Facilities, if visited: : The center is clean and spotless. Always smells nice and fresh.

Your thoughts on our services offered, if applicable: : The services are great. The director, Ms. Kabore planned a cruise on
the Spirit of Washing for September. | can hardly wait. We also went to the Soul UniversCircus in May. | love the massage
therapy and the line dancing.

Any other comments: : | appreciate everything that is done here. Thank you,

08/09/2013

e

Your interaction with our Staff, if any: : Great people. So caring and friendly. We had a raffel yesterday. | won a consolatin
prize. The director has given out free gifts twice since | started coming here. Ms.Kabore is a lovely person. So bright and
hardworking.

Your impression of our Facilities, if visited: : | love the computer lab. Classes were increased to six hours a week and we
now have more massage therapy. | am looking forward to the autumn when the nursing students return. They are
wonderful and teach us so much.

Your thoughts on our Services offered, if applicable: : Everything is great. | enjoy the luches and the other seniors.

Any other comments: : A wonderful place to be.

08/09/2013

e

Your interaction with our staff, if any: : The staff is great.  am so happy | discovered this place. Itis clean and well
maintained. Everyone is so nice.

Your impression of our Facilities, if visited: : The faclilities are just wonderful. | come here all the time

Your thoughts on our Services offered, if applicable: : | love the crochet and come September, the director, said we will be
having jewlery making. The director is a wonderful person. She works so hard to make the center the bestcenter the best.
Any other comments: : We had a raffel yesterday and someone won a computer and printer. What a wonderful place.

08/09/2013

e

Your interaction with our Staff, if any: : Sherrell Briscoe
Your impression of our Faclilities, if visited: : Without the services and directions of Mrs. Briscoe the center would be
functioning not so well. There has been many incidents and concerns that she alone has fixed. | think that it is imperative
that she be promoted or a title changed should be made. She is the face of the Hayes Wellness Center. | regret to say that
I'have chose to stay a member thanks to her kindness and professional ways. Again many circumstances has arisen at the
Hayes Wellness Center but Mrs. Briscoe has or continue to make her input resolve all concerns. She is not sided with
anyone or has favor with anyone. She treats all the clients and seniors with the utmost respect. From day one Mrs. Briscoe
has keep the same deameanor and consciousness to serve the client or seniors that have joined the Hayes Wellness
Center. Again | would appreciate if she would be promoted or either given higher status or pay raise due to her marvelous
services to the Hayes Wellness Center.
Your thoughts on our Services offered, if applicable: : | think that more attentions and finances should be spent to improve
the lunches and coffee services in the morning.
Any other comments: : | am very concerned about budget and how the seniors money are being spent from their hard
earned tax dollars either through past employments, retirement, or disability. Is there such a system that would be able to
do oversight of monies spent that supposedly are spent for the seniors and Office on aging and Hayes Wellness Center.
Feel free to send us your email address — it might help us respond to your feedback. : gjicmli@yahoo.com

08/09/2013

@DCDISB Thanks for the favorite! Youtube video of @DCDISB Sr Financial Awareness Day, keeping srs informed i 1
http://bit.ly/1cgSiu0 #OneCity
08/08/2013
Your interaction with our Staff, if any: : Sherrell Briscoe and Angela Rice are consumate professionals. They are
knowledgable and excellent representatives of the Center.

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6

DCOA

Hayes Senior
Wellness Center
- Ward 6

A+

A+



Your impression of our Facilities, if visited: : Well organized, clean and engaging to program participants.
Your thoughts on our Services offered, if applicable: : A wide variety of diverse activities are available.
Any other comments: : Front desk and all staff do a great job with welcoming seniors.

08/08/2013

e

Your interaction with our Staff, if any: : Mrs. Sherrell Brisco, is the most pleasant and thoughtful person | have ever met, in
the Hayes center every one lovesloves her, she is the most important perso to the seniors there, and to any senior that
comes to the center they just love her and so do I. I have nothing but praise for the center, and | will continue to come
there. But we Need another director for the center the one we have now is glueless about what is going on for the seniors
she is disrespectful, to me and others, she dose not know how to talk to us and she talks down on us, we are not children,
a clock was donated from one of the seniors,and she cameup to the all purpose room while we were having lunch and just
out and out said thank you for the clock but you can not put it in the window, put it on the table,and the way she said it was
awfull got really up set and three other senors told me do not let her upset me, they were going to write some one about
this matter, for some one to be a director, she is awful, unpleasant etc. Other than that everyone else in the center gets
double pluses from me and the others as well, this need to be address, as far as she is concern. Pauline Kabore needs to
be replace. You as us to grade dc, so | did, everything else is great except her. | heat to say this about any one that is
arrogant and not sensitive to others.

Your impression of our Faclilities, if visited: : great

Your thoughts on our Services offered, if applicable: : Could not not ask for any thing more it great.

Any other comments: : | just love the this center.

08/08/2013

&

Your interaction with our Staff, if any: : I love the staff. They are really polite and helpful. They go out of their way to make
my stay pleasant.

Your impression of our Faclilities, if visited: : This is the best fitness center in town. All those wonderful machines. | get a
great workout everytime | come here.

Your thoughts on our services offered, if applicable: : The services and the lunch is wonderful. I love the food and the
crochet. I now know how to send emails and communicate with my children who live on the west coast.

Any other comments: : Thamk you for bringing the center to Ward 6.

08/07/2013

e

Your interaction with our Staff, if any: : Maria Anderson was very helpful and very pleasant and nice.

Your impression of our Faclilities, if visited: : Facilities very clean, nice friendly people.

Your thoughts on our Services offered, if applicable: : Services are extremely outstanding , Ms.Briscoe is extremely
knowledgeable and knows her job in assisting others and exceptionally caring to senior citizens in her demeanor and
speaking with them. She has exireme patience.

Any other comments: : Not knowin about DCOA, | am grateful to be led to this office DCOA/ Wellness Center.

Feel free to send us your email address — it might help us respond to your feedback. : terrencewright1962
@gmail.com

08/07/2013
Your interaction with our Staff, if any: : Good.
Your impression of our Faclilities, if visited: : Wonderful.
Your thoughts on our Services offered, if applicable: : It could not be better.
Any other comments: : Thank You.
Feelfree to send us your email address — it might help us respond to your feedback. : dorothy.green@udc.edu
08/07/2013
Your interaction with our staff, if any: : | get the help | need from the staff at this center, willingly
Your impression of our Facilities, if visited: 1 is satisiacion,
Your thoughts on our Services offered, if applicable: : Yoga class is vary acceptable
08/07/2013

e

Your interaction with our staff, if any: : the staff is very cooperative
Your impression of our Facilities, if visited: : the facility is neat and clean
Your thoughts on our services offered, if applicable: : the service is professional

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6

Hayes Senior
Wellness Center
- Ward 6

Congress
Heights Senior
Wellness Center
- Ward 8

Model Cities
Senior Wellness
Center - Ward 5

Congress
Heights Senior
Wellness Center
- Ward 8



08/07/2013

e

Your interaction with our Staff, if any: : very good

Your impression of our Faclilities, if visited: : very good

Your thoughts on our Servi o, if applicable: :

Any other comments: : no

Feel free to send us your email address — it might help us respond to your feedback. : rolandwilliams8469@yahoo.com
08/07/2013

e

Your interaction with our Staff, if any: : EXCELLENT,STAFF IS COURTEOUS

Your impression of our Facilities, if visited: : FACITES ARE CLEAN

Your thoughts on our Services offered, if applicable: : | GET A LOT OF VERY GOOD INFORMATION FROM NUTRITION
CLASS THAT IS USEFUL.CHAIR EXCERSICE HAS WORKED WONDERS FOR MY MUSCLES. TRIPS ARE WONDERFUL
AND WELL PLANNED.

Any other comments: : COMING TO THE CENTER IS A PLEASURE EACH DAY.

08/07/2013
Your interaction with our staff, if any: : the interaction with the staff is very good
Your impression of our Facilities, if visited: : clean and beautiful
Your thoughts on our Services offered, if applicable: : i LIKE THE TRIPS AND THE CHAIR EXERCISE

08/07/2013
Your interaction with our Staff, if any: : | like the computer teacher and his class
Your impression of our Facilities, if visited: : the facilies is always clean i like that
Your thoughts on our Services offered, if applicable: : | like the nuirition class and chair exercise class

08/07/2013

e

Your interaction with our Staff, if any: : Staff members are helpful and courteous

Your impression of our Faclilities, if visited: : Facility needs better cleaning service. The carpet at the entrance and in the
back roomis dirty and badly stained. Bad impreesion when you enter the center. the gardens outside are overgrown and
full of weeds around the building.

Your thoughts on our Services offered, if applicable: : Special workshops and classes in health discussions are very good.
Any other comments: : The center has good programs and we enjoy all fun activities.

08/06/2013

e

Your interaction with our Staff, if any: : Met with Maria Anderson, DC Office on Aging, and discussed employment
opportunities. The meeting was very productive with employment options presented.
Your impression of our Facilities, if visited: : Met at 500 K St. NE facility. Courteous staff and pleasant office space.
Your thoughts on our Services offered, if applicable: : As | indicated above, my meeting with Ms. Anderson was very
productive with useful employment information made available.
Any other comments: : Very good service to seniors. Need to spread the word!
Feel free to send us your email address — it might help us respond to your feedback. : mbenjaminO2@gmail.com
08/06/2013

e

Your impression of our Facilities, if visited: : Nice facility but it seems as though alot of restraints with budget that are not
honest or forthcoming to the seniors. Oversight to determine if seniors are benefiting from these services. inaht

Your thoughts on our Services offered, if applicable: : Elliptical Machine (stepping machine has been broken for over 1year
and no repair in sight. One client of the wellness center has documented proof that someone would repair equipment
several weeks ago. Several request were made by individuals that run the gym were the equipment is. Their request has
been several months without any response. They only put an out of order sign on the machine after being broke for over 1

vear Pronarty mananar'e canvice are harrihle \Wa await vniir canvice tn ronair emall lon area that inet nande tn he
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balanced only. It may not need a whole part to repair. But after one year is the budget in need of oversight by city council
to determine if monies are being spent into Hayes Wellness Centers repair department.

Any other comments: : Oversight on budget | suggest to determine where is the money for the Wellness Center just as
well as the Office on Aging is being spent or are we broke. Budget is a big concern and how monies are being spent.
Prior Director budget was ruined and he was replaced.

08/06/2013

Model Cities
Senior Wellness
Center - Ward 5

Your interaction with our staff, if any: : The staff is knowledgeable and helpful.
Your impression of our Facllities, if visited: : Facilities are small but house a multitude of opportunities for seniors through
coordination.

Your thoughts on our Services offered, if applicable: : Services to consumers are vast and well supported by staff and
volunteers.

Any other comments: : Director Thweat is compassionate and supportive of each individual.

08/06/2013



