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Location	Performance	Analysis	-	Previous	Week

NAMENAME GRADEGRADE REVIEWSREVIEWS INSIGHTSINSIGHTS IMPRESSIONSIMPRESSIONS

DCOA A

Congress	Heights	Senior	Wellness	Center	-	Ward	8 -	-

East	River	Family	Strengthening	Collaborative	(Ward	7) -	-

Hayes	Senior	Wellness	Center	-	Ward	6 -	-

Seabury	Aging	Services	(Ward	5) -	-

Location	Performance	Monthly	Trends

NAMENAME SEPTEMBERSEPTEMBER AUGUSTAUGUST JULYJULY JUNEJUNE MAYMAY

DCOA A 5151

66 A 671671

8888 A+ 444444

8080 A+ 335335

7272 A 810810

162162

East	River	Family	Strengthening	Collaborative	(Ward	7) -	- 66

11 -	- 00

00 -	- 00

00 A+ 1414

33 -	- 00

00

DC	Office	on	Aging -	- 00

00 -	- 66

11 -	- 22

11 -	- 00

00 B+ 1313

44

Seabury	Aging	Services	(Ward	5) -	- 33

11 -	- 66

22 A 1313

44 A+ 3333

1010 A 2929

99

Model	Cities	Senior	Wellness	Center	-	Ward	5 -	- 00

00 A- 130130

2020 A+ 9292

1717 A 3939

77 A 3939

66

Family	Matters	of	Greater	Washington	(Ward	8) -	- 00

00 -	- 33

11 -	- 00

00 -	- 00

00 -	- 00

00

Hayes	Senior	Wellness	Center	-	Ward	6 -	- 66

11 A- 286286

3131 A+
122122

1616 A+ 129129

2020 A+ 440440

5555

Terrific,	Inc.	(Ward	4) -	- 00

00 -	- 00

00 -	- 88

22 -	- 33

22 -	- 00

00

Terrific,	Inc.	(Ward	1) -	- 00

00 -	- 00

00 -	- 00

00 -	- 22

11 -	- 00

00

IONA	Senior	Services	(Ward	3) -	- 00

00 -	- 00

00 -	- 44

11 -	- 55

22 -	- 33

11

The	Washington	Seniors	Wellness	Center	-	Ward	7 -	- 00

00 B+ 5858

88 B+ 1313

33 -	- 1313

11 -	- 77

11

Congress	Heights	Senior	Wellness	Center	-	Ward	8 -	- 2626

11 A+
8787

66 A+ 137137

1515 -	- 1616

11 A+
7676

77

Hattie	Holmes	Senior	Wellness	Center	-	Ward	4 -	- 00

00 -	- 00

00 -	- 00

00 -	- 00

00 A+ 88

33

Family	Matters	of	Greater	Washington	(Ward	6) -	- 00

00 A+ 3838

99 -	- 00

00 A+ 1717

66 A+ 6969

3030

Bernice	Elizabeth	Fonteneau	Wellness	Center	-	Ward	1 -	- 00

00 -	- 00

00 A+ 1717

44 -	- 44

11 A+
1919

66
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Grade	DC	Report:	Previous	Week



Location	Benchmarks	-	Previous	Week

OVERALLOVERALL SERVICESERVICE FACILITIES	AND	AMENITIESFACILITIES	AND	AMENITIES POLICIESPOLICIES OFFERINGOFFERING

DCOA
A

51	Insights

6	Reviews

A+
24	Insights

5	Reviews

A+
21	Insights

5	Reviews

-	-
3	Insights

1	Reviews

-	-
1	Insights

1	Reviews

Congress	Heights	Senior	Wellness	Center	-	Ward	8
-	-

26	Insights

1	Reviews

-	-
16	Insights

1	Reviews

-	-
10	Insights

1	Reviews

-	-
0	Insights

0	Reviews

-	-
0	Insights

0	Reviews

Hayes	Senior	Wellness	Center	-	Ward	6
-	-

6	Insights

1	Reviews

-	-
1	Insights

1	Reviews

-	-
5	Insights

1	Reviews

-	-
0	Insights

0	Reviews

-	-
0	Insights

0	Reviews

East	River	Family	Strengthening	Collaborative	(Ward	7)
-	-

6	Insights

1	Reviews

-	-
1	Insights

1	Reviews

-	-
2	Insights

1	Reviews

-	-
3	Insights

1	Reviews

-	-
0	Insights

0	Reviews

Seabury	Aging	Services	(Ward	5)
-	-

3	Insights

1	Reviews

-	-
1	Insights

1	Reviews

-	-
1	Insights

1	Reviews

-	-
0	Insights

0	Reviews

-	-
1	Insights

1	Reviews

Reviews	-	Previous	Week6

09/07/2013

Your	interaction	with	our	Staff,	if	any:	:	good

Your	thoughts	on	our	Services	offered,	if	applicable:	:	excellent
Any	other	comments:	:	always	run	short	of	food

Seabury	Aging
Services	(Ward
5) B-

09/07/2013

Your	interaction	with	our	Staff,	if	any:	:	Very	professional,	caring	and	knowledgeable.	
Your	impression	of	our	Facilities,	if	visited:	:	Very	clean	and	welcoming
Your	thoughts	on	our	Services	offered,	if	applicable:	:	Much	appreciated	by	this	senior	citizen.	Keep	up	the	good	word.
Any	other	comments:	:	I	want	to	thank	everyone	at	500	K	Street	NE	for	their	follow	up	and	in	particular	Mrs.	Alice
Thompson	
Please	provide	us	with	your	email	so	that	we	can	better	respond	to	your	feedback.	:	frenchamerican@earthlink.net

DCOA

A+

09/06/2013

Thanks!	@DC_Bar	@JordanCoyne	@SBBarAssoc	@RISMLLC	@JURISTnews	@bobambrogi	@MaxLifeFound
@DCAgingNews

DCOA

A+

Your	interaction	with	our	Staff,	if	any:	:	My	interaction	with	the	Staff	is	very	nice,	they	are	always	there	to	help	us	Seniors.

Your	impression	of	our	Facilities,	if	visited:	:	My	impression	of	the	Facilities	is	awesome.
We	have	so	many	wonderful	machines	in	which	to	utilize	for	the	betterment
of	our	health	and	bodies.

Your	thoughts	on	our	Services	offered,	if	applicable:	:	The	Services	are	wonderful.We	Seniors	are	offered	so	many
Services	which	helpus	to	be	motivated	to	want	to	have
and	maintain	good	health	practices.

Any	other	comments:	:	Yes,	We	Seniors	are	in	a	Club,	which	is	called	Women	on	Women(wow)which	was
started	by	our	Teacher,	Mrs.	Linda	Grymes,	the	club	consists	of	us	Seniors,getting	togeher	to
talk	about	daily	events	which	effect	our	daily	lives,we	read	books	and	discuss	them	and	she	,	the
Teacher	has	had	the	Authors	of	the	books	come
and	discuss	them	with	us.
We	go	on	trips,	we	fellowship	with	each	other,	we	learn	to	Let	go	of	Things	that	can	keep	us
at	a	standstill,	which	might	hinder	our	well	being.	she	teaches	us	to
Have	Dreams	and	not	to	Let	Dream	killers	take	our	space	and	our	dreams.	She	tells	us	that	we	can	do	wonderful	things	at
our	age,	and	we	can	climb	many	Avenues	if	we	choose,	She	is

Congress
Heights	Senior
Wellness	Center
-	Ward	8

A+



09/04/2013

our	age,	and	we	can	climb	many	Avenues	if	we	choose,	She	is
a	wonderful	person	who	always	makes	things	happen.	On	Tuesday	September	3rd,	we	made	lunches	for	The	Homeless
men	at	801	martin	Luther	king	Avenue,	who	are	in	the	homeless	Shelter,	and
our	Club	has	done	many	other	Charitable	Activities	with	her	know	how	and	her	Guidance.	We	here
at	The	Congress	Heights	Senior	Wellness	Center	here	in	Ward	8,	always	are	doing	magnificent	Activities,	that	help	us	give
back.	We	the	Seniors,	
Teachers	and	Staff	have	all
done	amazing	things	to	help	everyone,	Our	Center
has	many	Ambassadors.

Please	provide	us	with	your	email	so	that	we	can	better	respond	to	your	feedback.	:	florestinej@yahoo.com

09/04/2013

Your	interaction	with	our	Staff,	if	any:	:	very	good.
Your	impression	of	our	Facilities,	if	visited:	:	very	good
Your	thoughts	on	our	Services	offered,	if	applicable:	:	It	was	a	task,	but	it	is	coming	along
Any	other	comments:	:	I	have	been	trying	for	Senior	Housing	for	my	94	year	old	Mom.	We	ahve	had	her	on	the	waiting	list
at	the	Allen	House,	Delta	House	and	Triangle	View	for	at	least	2	years	or	less,	no	answer.	My	Mother	which	is	aging	and
little	dementia	have	been	living	in	the	Ward	for	over	32	years	and	with	her	being	a	part	of	the	Phillip	Johnson	Center,	St
Judah	Church	she	preferred	to	stay	in	this	area,	per	our	Doctor.	I	ahve	reached	out	to	City	Council	Yvette	Alexander	and
her	staff,	her	Assistant	Mr.	Humphries	have	talked	to	me,	but	no	the	the	Councilwoman.	
Please	provide	us	with	your	email	so	that	we	can	better	respond	to	your	feedback.	:	jamitchelldc@yahoo.com

East	River
Family
Strengthening
Collaborative
(Ward	7)

C

09/03/2013

Your	interaction	with	our	Staff,	if	any:	:	Today	is	my	first	day	at	the	Hayes	and	I	must	say	that	I	love	it	already.	Everyone	is	so
nice.	The	center	is	very	clean	with	lots	to	do.	I	love	all	the	activities	that	I	have	a	chance	to	do.	Thank	you	so	much	for	this
beautiful	place.

Hayes	Senior
Wellness	Center
-	Ward	6 A+


