
  

Insurance 

DC Department of Health Care Finance (DHCF)  
To apply for DC Medicaid, a healthcare program that pays for medical services for qualified low-income 
and disabled people. Phone: (202) 442-5988. 
 
DC Department of Human Services  
The Department of Human Services offers Medical, Financial and Nutritional benefits to low income 
residents and families in the District. Phone: (202) 671-4200 
 
George Washington University Health Insurance Counseling Project  
For help with one-on-one counseling and assistance and purchasing a Medigap policy or long-term care 
insurance. Phone: (202) 739-0668. 
 
Medicaid Health Care Ombudsman - Counsels and provides assistance to uninsured District of Columbia 
residents and insured individuals by health benefits plans in the District of Columbia regarding matters 
pertaining to their health care coverage residents. Phone: (877) 685-6391. 
 


